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“Why Don't | Rank For... ?":

Uncovering the Art of
Ranking and Optimization
in Search Results

.

Kaci McBride, of SOCi
Varun Gurunath, of SOCi

.................................



What we will cover:

This session will focus on answering the “why's?”
of ranking on Google for your Google Business
Profile listings. By the end, you will understand:

e How local search rankings have changed on
Google

e What ways users will find you in local
search
The purpose of focusing on local intent

e How to research and gain accurate local
ranking data through SOCi
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| used to rank for “auto insurance” but |
don’t anymore... Why is that?
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Diminishing Local Packs

Google almost overfed us with local

results for every keyword search for years.
It did prove useful, but now we are seeing o ;
local pack results for basic, general -

- X el
keywords without local intent omitted S "WHERE DID IT GO?
or pushed down in the SERP. —
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Search Results Have Changed
General keyword searches without local intent
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Mercury Insurance: Auto, Home, Business Insurance & More

Car Insurance | Get An Auto Insurance Quote
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Online CarInsurance | Compare Insurance Coverages
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People also ask

Who typically nas the cheapest car nsurancs

Who offers the best auto insurance coverage? v
15 $100 a ot for car irsurance? v
Who has the lowest auto and home insurance fates? v
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Mercury Insurance
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Mercury Insurance: Auto, Home, Business Insurance & More

Get protected t Business, and more with M

y for Auto, Home
coverage, low rates, excellent service, and 24/7 claims service
Auto Insurance - Contact Us - Business Auto Insurance - Auto Insurance Tips

reury Insurance. Customized

Alistate
A s anwatstate com auto-sursnca

Car Insurance | Get An Auto Insurance Quote

Car insurance quotes from Allstate are just a few clicks away. Find auto insurance coverage
options and discounts.

California - Coverage & policies - Los Angeles - Comprehensive Insurance

@ AIS Insurance
B ttps:/ww aisi
Online Car Insurance | Compare Insurance Coverages
Get car insurance quotes online at AIS Insurance. AIS provides competitive online car
insurance quotes from multiple car insurance companies instantly

ance.com §

) OrectAutonsurance
hitps: /iy directauto.com  §

Direct Auto Insurance

t affordable car insurance with the coverage options you need even if you have a less than
riving record through Direct Auto Insurance.

perfe

GEICO
B psimmmscocom :
GEICO: An Insurance Company For Your Car And More
Get insurance from a company that's been truste
with GEICO on insurance for your car, motorcy

since 1936. See how much you can save
and more.

People also ask
Who typically has the cheapest car insurance? v
Who offers the best auto insurance coverage? v
RED BY

Is $100 a lot for car insurance? v

Who has the lowest auto and home insurance rates? v




Localized
Keyword Search

Keywords with more local intent and
focus are generating local pack results
in the result pages.
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© Maps ([ images O Shopping [ Videos  : More

About 306,000,000 results (0.56 seconds)

Results for Northwood, Irvine - Choose area

Farmers Insurance
a0

tps:/agents farmers.c

Home & Auto Insurance Agents in Irvine, CA | Farmers®
Farmers® Agents are here to help with all your home, auto and ife insurance questions. Find an

Agentin Irvine, California who can help pick the right

Mercury Insurance
Q) virammanegosiicsson |
Mercury Insurance: Auto, Home, Business Insurance & More

Get protected today for Auto, Home, Business, and more with Mercury Insurance. Customized
coverage, low rates, excellent service, and 24/7 claims service.

Auto Insurance - Insurance Overview - Umbrella Insurance - Local Insurance

State Farm
Dttps://www statefar

com> agent ivne  §

Insurance Agents in Irvine, California
Find a nearby

vine, CA insurance agent and get a free quote today! Whatever your insurance
needs in California, State Farm is here to help e go right
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%, Q parkiands Apartments Northwood
- b Elementary School
g Seoul Haus'

Insurance

Rating ~ | Hours ~

Brightway Insurance, The Lee Agency
50 (26) - Home insurance agency

° o

ought home and auto insurance through Sabrina

Farmers Insurance - Chuck Jalaty
Noreviews - Insurance agenc © S

uco R Ste 220 - (949) 857-

8

Peggy Thomas Insurance
No review

surance agency © L4

auto insurance agency x| ¢ & Q

Businesses : Hours ~
Brightway Insurance, The Lee Agency zaona\p |
Home insurance ag Gioves Home S
° @ e 2
© © e O\
brina worked very hard to get me the best policies . N s /s /’~/»
of autoa Jefirey Open Space T
ichard Tay - State Farm Insurance Agent '
@ ey OC Lty -Herage O\
fepriobicill P . ® ¢ N v
10¢ years n business 14210 Culver Dr Sulte A- (349 s o
Open- Closes 5:45PM Steven Wang REAL ons®
A nsursnce
_ Serices ().
KCAL Insurance Agency (Irvine) | % b
5 © o ¢ S o9 mencn Mok Y 4
e & § CYPRESS
10+ years in business - 1. 7. 2 AL insurance @) , N\ VILLAGE,
i Website Agency (ivine) | o
des: Auto insurance
More businesses > $ L B\NS
People also ask
Wnat insurance company is usually the cheapest? v
Who Is the number 1auto insurer in the US? v
Wnich insurance companies deny the most claims? v
Is Geico leaving California? v

Mercury Insurance

4

Mercury Insurance: Auto, Home, Business Insurance & More

Get protected today for Auto, Home, Business, and more with Mercury Insurance. Customized
coverage,low rates, excellent service, and 24/7 claims service.

Auto Insur

surance Overview - Umbrella Insurance - Local Insurance

& Asinsuence
Online Car Insurance | Compare Insurance Coverages
Getear otes onlne at Al IS provides competiv o
quotes flom multle car insurance companies instantly

cEIco
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Htps wmgeicocom

GEICO: An Insurance Company For Your Car And More
et insurance from a company thats been trusted since 1936. See how much you can save with
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How to Help

We’re done being basic. It's okay to be extra!

INTERNATIONAL FRANCHISE ASSOCIATION

Basic, general keywords have broad reach but less
intent, especially local intent. Tracking the right
terms with “near me” or dynamic city or postal code
variables can help you navigate what you're actually
appearing for and need to care about.

o Understanding customer intent in keyword tracking
can help solidify that your strategies are working, and
help you appear for customers that intend to convert
and purchase.

o Do some research and see what results come up. Our
team of experts can help you dissect what you see and
look at the data to make some strategic suggestions.

WEBINARS
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My apartment complex isn't appearing for
“Notre Dame off-campus housing”, but we're
in a prime location, so why is that?

yy
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Go g|g heusing complex notre dame student housing X & @ q

wolume: 0/mo

Places :

How’s Your Reputation? %

Merrifield
2

Even with the best-located businesses and housing L

Irish Row :

complexes, reputation can skew results drastically. Feww ey (@) e s °© o

1855 Vaness S - (888) 236-1242
Open - Closes 6PM

It's important to make sure your location has a large L R U B
quantity of reviews, that you're responding to those T T e vt
South Bend, IN - (574) 205-3356 [a) o

reviews, and your ratings are 4.0+ on a regular basis S e ke i
. [ #Besicaude | @ Toepont | ik Review Auaa|| 3 Postauan |
to keep your average score high.

Notre Dame Apartments & Irish Gold Management

c;):ulh B;nd‘ INS-[Z%.Q;S;‘;?;;UEUSM R © o
You have one of the best star ratings and you still SORRY. I.lIlST.I}AN T PRETENDES
aren’t showing up? Let’s talk about what else 2 @

Website  Directions

matters..

LIKEWEDON'T NEED GOOGLE

REVIEWS
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Check your
Ranking Factors

LOCAL PACK/FINDER
RANKING FACTORS

@ 32% GBP signals

@ 19% On-page signals
@ 16% Review signals
@ 11% Link signals

@ 8% Behavioural signals
@ 7% Citation signals

@ 6% Personalization

Is your NAP correct?

Do you have unique photos on
your locations?

Have you ever posted Q&A?
What landing page are you
linking to? Is it well optimized

with unique, local content?
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It's a Competitive SERP out there!

Even with all of your best SEO intentions, the only way to stay
competitive is to stay fresh.

e Keep pushing all of the optimization strategies, and continue
utilizing unique photos and content to be seasonally relevant
and set yourself apart from competition.

e Targetunique, broad keyword terms to help you stand out. IE
- Instead of “Notre Dame Off-Campus Housing”, which you'll
always try to compete for, try setting yourself apart by
optimizing for “Pet Friendly Off-Campus Housing at Notre
Dame”

SPONSORED BY

[re—" ;.I.NEW.W WEBINARS



'y |

I'm a service area business (a plumber),
and | can’t seem to rank for “Plumber in
Pittsburgh”... Why is that?

yy
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Service Area
Businesses Face
Different Challenges

Is your business located in the
same “Pittsburgh” radius as the
competition?

Even as a service area business,
your address is very relevant to
your appearance in search
results.

Your Business “location”

Central Pittsbu rgh SPONSORED BY

J— .
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Takeaway for local businesses:

A business that wants to rank for relevant
terms within a 40-mile overall radius should
recognize that the further one gets from the
business location, the harder it is to rank for
the most competitive terms.

Because of this, your strategy should be to
optimize for competitive termsin order torank
nearby, and niche termsin order to rank
further away.

&FA wednesdaywise
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e _eq.
"plumbeér Columbus'
_ "plumber near Columbus’
"plimber in [suburb]"
New Albany
(> (onthe map) !
eg.
“plumber”

"plumber near me"
(on the map)

mergencyp_lumber[suhl_.:rb 0
map rankings for toughest non-geomodified terms  "92rbage disposal repairt{arganic)

. map rankings for city-specific terms

map rankings for niche terms + organic rankings for city-specific terms

organic rankings for most local search terms Copyright 2022 Phil Rozek
localvisibilitysystem.com
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Extra Optimization Tips

Can your Address be visible?

e There's been evidence to suggest that when an
address is visible in listings, even if the business is

service area in nature, the rankings and performance
improves.

Who's your competition? How is their online reputation?

e As discussed earlier, reputation is huge! Keeping your

star rating above 4.0 can help you compete for “best”
terms in your area.

F3IFA wednesday

WEBINARS

IFYOU COULD CHECK YOUR ONLINE
REVIEWS AND DO DAMAGE CONTROL

TIIA'I' WOULD Bﬁ GREAT

miade o mgur
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I'm a retailer who sells footballs and
football equipment, but | don't seem to
rank for “football”?

yy
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Are you supposed to rank for “Football”?
Google thinks not...

footbail

®

NELcom
Npshemncom

NFL.com | Official Site of the National Football League
The offcial source for NFL News, NFL video highlights, Fantasy Football, game-day coverage,
NFL schedules, stas, scores & more.

NFL Schedule
Logo - Thursday Night Football -NFL 2022 -

Football Teams
Dallas Gowboys - Arizona Gardinals - Detroit Lions -

[r—
Schedule
NEL and the NEL shield design are registered trademarks of the American football -
Latest NFL Football News Sports.

Visitthe official source for NFL News, NFL schedules, stats.

‘American football, aiso known as gridion, < ateam
sport played by to teams of eleven players on a
rectangular field with goslposts at each end. Wikipedia

More resuls from nfl.com =

People also ask First played: November 6, 1869; New Brunswick New
Jersey, United States; (Princeton vs. Rutgers)

Whols the losingest NFL team? Venue: Football field {rectanguiar: 120 yards long,
5345 yards wide)

How many NFL teams no longer exist? World Games: Yes (Invitational sport at 2005, 2017,
and 2022 (fag football) Games)

Why does us call it football? ‘Country or region: Worldwide (most popular in North
America)

¢ @

What state doesn't have & NFL tearm Highest governing body: Internaticnal Federation of

American Football

Nicknames: Footbal gridiron

Wikipacia Team members: 11 (both teams may freely substiute.

heps e wikipedia g ik Football players between downs)

Football - Wikipedia

Football s a family of team sports that involve, to varying degrees, kicking

unqualfied, the word football normally means the farm..

w
People also search for
pasen wipedi.org i Assaciaionfot

Assocation football Soccer  Baskelball Baseball  Rugby
Association football asfootballor soccer is 2 football

between two teams of 11 players each, who primarily use their feet
:am members: 11 per side (ncluding goalke... ~ Highest governing body. FIFA
First played: Mid-19th century England Mixed-sex: No, separate competitions

SPONSORED BY
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Intent Matters!

Google makes assumptions about the
customer’s purpose when conducting a
search. Not all searches are inherently
local (as discussed previously!)

& JFA wednesdaywise
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Google

football squipment stores ” L & q
Volume: 260/mo
Places
3] £ ) Hampion. RA Rt
Anbridge tanty L i
it S Qbunhﬁnksmrﬂ Kensington
® o Wip=
| Sewickley i) Rosa Township. k
Coracpolis. o . |
.
o : o | e P\um+
b S i 5“““‘9 Q IcKees Rocks |/ Penn sl
(&) Pittsburgh o=l —
T ), o Monroevitle UM
e T ... Car Meyboard shorkcuts | Map dsta ©2073 Google  Terms of Use
Rating ~ | Hours ~ Sortby ~
DICK'S Sporting Goods

4.1 % % & + (508) - Sporting goods store
8.1 mi- Pintsburgh, PA - (412) 787-1330

Open - Closes 9PM

© Their website mentions football equipment
[‘sa.ﬁmu:m " 9 Teleport Hanmm” 1 Past Audit

Dunham's Sports

4.1 % % & (307) - Sporting goods store

12.7 mi - Pittsburgh, PA - (412) 364-0315

Open - Closes 9PM

@ “Always a great place to find sports equipment at a cheaper price for .."

o Basic Audit ][ @ Teleport ”Qnmm][ €1 Past Audt

A.D.STARR

5.0 % %% # (9) - Sporling goods store

6.0 mi - Coraopolis, PA - (800) 487-2448

Open - Closes 6PM

@ "... equipment supply retaller headquartered right here in Pittsburgh.’
# Basic Audit II 9 Teieport ﬂstnmm” 1 PastAudn

More places =

" Sports Unlimited
httpe:A/www.zpartsuniimiteding.com > football  §

Football Equipment & Gear

MOZ DA: 52/100 (-2%) RefDom:6.11K RefLinks: 82.72K  Spam Score: 2% Show back

Search traffic (us): 1200/mo (website: 51 B0K/mo) - Keywords (us): 171 (website: 26

Buy Football Equipment and Gear at THE enline football store, Sports

Unlimited. Get Free Shipping on Orders over $99, Same Day Shipping, and 36...
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Track Both “Aspirational” and “Achievable”
Keyword Terms.

INTERNATIONAL FRANCHISE ASSOCIATION

It's fine if you want to track your standings for “Football”,
but understand that that is an aspirational term that
won't make or break your local performance.

Achievable terms might have less search volume, but they
get you the traffic more often than your broad, general

terms. Think:

e Football Store
e Football EQuipment Near Me
e Where to buy a Football Helmet

SPONSORED BY
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| just added pizza to my menu! Why
don’t I rank for it yet?

yy
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Menu items do help, but it isn’t the full solution
to ensure you rank.

TELL ME MORE

It's great you added pizza to your menu, but there are ,4’7-”"
plenty of other ranking factors that come into effect for &
appearing for a specific item based search. x ',P“

Google looks at top ranking factors always. Let's first see

what this looks like on the results page now. B P . /
ABOUT, THESE RANKING FACTORS

SPONSORED BY
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Google’s

Prioritization of
Item-Based Search

How results are displayed on the SERP

Google

pizza x
Places :
"‘%[ NORTHWOOD -/
/! o @ oriwood Pz
WALNUT °

o,

Pt Proceriives

,

Rating v Pizza v | Price v || Hours +
Round Table Pizza
(54)-$$ - Pizza
0.4 mi - 13925 Yale Ave #135
Closed - Opens 11AM
Chain eatery with build-your-own pizzas

Northwood Pizza
(187)-$ - Piza
0.6 mi - 4900 Irvine Blvd Su
Closed - Opens 11AM
Standby for pies, beer & arcade games

Domino's Pizza

31 (266)- $ - Pizza
0.7 mi - 14130 Culver Dr

Opens soon - 10AM

Longtime pizza chain known for delivery

More places >

Pizza Hut

ttps /wwwpizzahutcom
Pizza Hut | Delivery & Carryout - No One OutPizzas The Hut!
Discover classic & new menu items, find deals and enjoy seamless ordering for delivery
and carryout. No One OutPizzas the Hut®.

Menu - Deals - Pizza - Pepperoni Pizza

Yelp
[} "

ttps:/wwwyelp.com  Ivine, CA» Restaurants »Pizza §
THE BEST 10 Pizza Places in Irvine, CA

Top 10 Best Pizza Near Irvine, California ; Sgt. Pepperoni's Pizza Store. 3.0 mi- (236
reviews) ; Brooklynis Finest Pizza. 0.7 mi - (37 reviews); First Class Pizza

“Tripadvisor
® o mntpacisorcom s nine 3
THE 10 BEST Pizza Places in Irvine (Updated 2023)
Pizzain Irvine - 1. Roma D' talia. (283). Closed today - 2. Angelina's Pizeria
Napoletana. (59). Open Now - 3. Pieology Pizzeria Spectrum, Irvine, CA. (67).

Jeffrey Gpen Sp

e

Keyboard shortcuts  Map data €2023 Google  Terma of Use.

Sortby +

LT
+3

Pizza is a dish of talian origin consisting of a usually
round, flat base of leavened wheat-based dough
topped with tomatoes, cheese, and often various other
ingredients, which is then baked at  high temperature,
traditionally in a wood-fred oven. Wikipedia

origin: Italy
Type of food -
What type of food is pizza
Popular or not o
Is pizza popular in italy
Nutrition Facts
Pizza, 14" regular crust ~
usoa
Amount per 1 slice (107 g) ~
Calories 285
% Daily Value*
Total Fat 10g 15%
Saturated fat 48 24%
Trans fat regulation 0.3 g
Cholesterol 18 mg 6%
Sodium 640 mg 26%
Potassium 184 mg 5%
Total Carbohydrate 36 g 12%
Dietary fiber 259 10%
Sugar3sg
Protein 12 g 2%
Vitamin C 2% Calcium 20%
fron 15% Vitamin D 0%
Vitamin 86 5% _Cobalamin 6%
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Google ranking factors for item-

based searches

Categories Matter Most

o  Add those secondary categories!

o Google will predominantly look at the category of a location
to see it's relevance before running through other ranking
factors

o “Pizza Restaurant” could work as a secondary category if it's
on your menu

o  Google also Auto-Filters some category based searches

Profile Completeness Reigns Supreme!

o Using SOCi, you can see and push out all of the attributes
for your category.

o Make sure to add menu and service links

o Add photos with the item

Crawl before running.

o  You added the menu item, but do you have the keywords
and content on your location pages?

o Is your menu link easily indexable and crawlable by Google?
Can Google understand you have the item?

Patience is a virtue.

o Ranking takes time. If you're looking to rank for “pizza near
me” or other related queries, use our Rankings Tool &
GeoRank to see how measure how well you're doing.

3 JFA wednesdaywise
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Measuring SEO Success and
Opportunities with SOCi

SSSSSSSSSSS



Understanding the “Why"” with SOCi

Understanding “why” you may not rank for a term can be a challenging
task, but SOCi tools are here to help.

e Google Popular Queries

o  With popular queries, you can understand what your listings are
already appearing for, and find new terms you may have not
previously known!

e  Google Rankings

o  Thisis the perfect tool to get a bird's eye view of your rankings
performance. Make sure you utilize achievable and aspirational
keyword terms, and understand that your “rank” isn't always the
first indicator that you're performing poorly or exceptionally.

e  Google Business Profile Insights

o Onceyou see rankings, check on your actual performance
indicators, and note if your performance has been impacted by
your visibility.

e GeoRank
o  Get prescriptive! With SOCi GeoRank, you can see a boots-on-the-
ground perspective of your ranking. This is great for addressing
your biggest opportunity regions to get strategic with your
approach.

WEBINARS
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Thank You



Questions?

SPONSORED BY:

TERNATIONAL FRANCHISE ASSOCIATION

WEBINARS



	Slide Number 1
	Webinar Sponsor
	Uncovering the Art of Ranking and Optimization in Search Results
	What we will cover:
	“
	Diminishing Local Packs
	Search Results Have Changed
	Localized Keyword Search
	How to Help
	“
	How’s Your Reputation?
	Check your Ranking Factors
	It’s a Competitive SERP out there!
	“
	Service Area Businesses Face Different Challenges
	Slide Number 16
	Extra Optimization Tips
	“
	Are you supposed to rank for “Football”?
	Intent Matters!
	Track Both “Aspirational” and “Achievable” Keyword Terms.
	“
	Menu items do help, but it isn’t the full solution to ensure you rank.
	Google’s Prioritization of Item-Based Search
	Google ranking factors for item-based searches
	Measuring SEO Success and Opportunities with SOCi
	Understanding the “Why” with SOCi
	Thank You
	Slide Number 29

