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Search is Ubiquitous in Local, 
But Behaviors Are Changing
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Meet the Experts

Damian Rollison

Director of Market Insights

at SOCi

Nicole DiNicola

VP of Product Marketing

at SOCi
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of consumers use local search at least 
once a week, and 32% use search daily.
SOCi

2024 Consumer Behavior Index

80% 
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It’s Still a Google World …

4



SOCi 2024

… But Social for Search Is Growing!
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Poll #1
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Does your company have an Instagram or TikTok strategy?
A. Yes
B. No
C. Not sure
D. No, but we definitely should
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of consumers find new products, services, 
or businesses using social media.
SOCi

2024 Consumer Behavior Index

97% 
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Get your FREE copy of
The Power of Localization Report

Scan the QR Code or visit 
ww2.meetsoci.com/socialguide/ifa

http://ww2.meetsoci.com/socialguide/ifa
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Poll #2
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Does your company waterfall post on Facebook?
A. Yes
B. No
C. What’s that?
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Waterfall Posting vs. Localized Posting 

10



SOCi 2024

Increase in engagements when posting 
localized content versus waterfall posting.

SOCi

Unlock the Secret to Social Media Success Report

73% 
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The Power of Localization
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Average Engagements Average Follower Count
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The Role of AI in Social Media
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Search is Interconnected



SOCi 2024

Search is Interconnected
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Search is Interconnected
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Search is Interconnected

SOCIAL

REVIEWS

PAGES

ORGANIC
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And Search Is Constantly Changing
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WELCOME TO THE CoMARKETING CLOUD

SOCi GENIUS
BEST-IN-CLASS AI INTEGRATION, TRAINING & DATA ANALYSIS

ChatGPT, Bard, IBM, Dall-E, etc all trained in your brand voice through proprietary Patent Pending processes

DATA CONSOLIDATION & PROCESSING
(aggregated across channels, networks and locations, structured & filtered for analysis)

INTELLIGENT MULTI-CHANNEL AUTOMATION
Powered by Genius

SEARCH SOCIAL REVIEWS ADS SURVEYS CHATBOT

SOCi Shield
Social / Brand 
Compliance

Regulatory 
Compliance
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Get your FREE copy of the
2024 Consumer Behavior 
Index (CBI) Report

Scan the QR Code or visit 
ww2.meetsoci.com/cbi/ifa

http://ww2.meetsoci.com/cbi/ifa
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