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Search is Ubiquitous in Local,
But Behaviors Are Changing
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80%

of consumers use local search at least
once a week, and 32% use search daily.
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It's Still a Google World ...

Which smartphone apps or websites have you used in the last 30 days
to look up information about local business?

72%
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... But Social for Search Is Growing]!

Usage of Local Apps by Age Group

Platform
Google Search
Google Maps

B Facebook
Instagram

B Snapchat

B TikTok
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INTERNATIONAL FRANCHISE ASSOCIATION -

Does your company have an Instagram or TikTok strategy?
A. Yes
B. No
C. Notsure
D. No, but we definitely should
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97%

of consumers find new products, services,
or businesses using social media.
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Get your FREE copy of
The Power of Localization Report

Unlock the Secret to
Social Media Success

DOWNLOAD GUIDE

Scan the QR Code or visit
ww2.meetsoci.com/socialguide/ifa



http://ww2.meetsoci.com/socialguide/ifa

Poll #2

Does your company waterfall post on Facebook?
A. Yes
B. No
C. What's that?



Waterfall Posting vs. Localized Posting

Waterfall Posting: This means that you post 0 Localized Posting: In this model, each of your
m to your corporate page and select an option that L°°= store pages posts its own content, in addition to
A . =
causes all of the store pages to display copies =~ content posted from the corporate parent page.
of the same content.
ﬁ The Human I?ean of Roseburg
The Human Bean - Follow o O‘L.J‘:barDISGtcast‘)fZ?hZ:r‘n\:mh!!
Mar 10, 2023 - @
Sometimes all you need is a warm cup of coffee = ¥4 Jordan #4... See more

#coffee #thehumanbean

0048 10 comments 2 shares
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73%

Increase in engagements when posting
localized content versus waterfall posting.

E theHUMAN _ soci
&/’BEAN Unlock the Secret to Social Media Success Report
\/
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The Power of Localization

Average Engagements

Localized Waterfall
Posts Posts
0.1
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Average Follower Count

Waterfall Posting Average Follower Count

Localized Posting Average Follower Count
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The Role of Al in Social Media
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INTERNATIONAL

Search is Interconnected

Google

coffee shops with wifi near me p &

{=
0

coffee shops with wifi near me

coffee shop with wifi near me quezon city
coffee shops with internet near me

coffee house with wifi near me

coffee cafe with wifi near me

coffee shops with free wifi near me

best coffee shops with wifi near me

coffee shops with good wifi near me

coffee shops with wifi open near me

PO L L L OLLLOL L L

coffee shops with fast wifi near me

Google Search I'm Feeling Lucky
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Search is Interconnected

Reddit - r/raleigh
30+ comments - 1 year ago

Best coffee shops in Raleigh/Cary/Apex for working on ...
For coffee, Jubala. There's 3 locations in Raleigh. Neat place to work from too! Reply reply.

Places H Rating ~ Price ~ Hours ~

Wake QOasis Coffee : Missing: me | Show results with: me
4.5 % K4 (177) - $1-10 - Coffee shop o)
1750 Olive Chapel Rd FIELD 3
Dine-in - Drive-through - No delivery I 1 X X
— : Tripadvisor
, W https://www.tripadvisor.com» ... » Apex
Sweet Talk Cafe [ THE 5 BEST Cafés in Apex (Updated 2024)
4.7 % % K K4 (164) - $10-20 - Coffee shop PelRg . 1 -
2008 Creekside Landing Dr T oS 1. La Farm. (841). Closed Today - 2. Barry's Cafe. (203). Closed Today - 3. Famous Toastery.
@ "l love the wifi here, and the bathroom is so clean." Y 3 » A 152). Closed Today - 4. Chanticleer Cafe & Bakery.
y ry.
) Piranha Joe Coffee = ! A X0 ) _ .
4 4.4 %% %% (37)- $1-10 - Coffee shop et F”e\ https://www.axios.com » Things to Do §
E 2237 0ld US 1 Hwy . Hight . .
@ " sidermndchil snd insorest pace e Neasn Nitenet: | TRREEEN o The best coffee shops for remote work in Raleigh, Durham ...

cafe’ too.” sl S‘a“°? Nov 28, 2023 — Here are the best places to post up for remote work at a Triangle coffee shop.

More places > -
| Common Grounds Coffee House & Desserts

https://www.commongroundsapex.com

Home | Common Grounds Coffee House & Desserts | Apex, NC
Visit Historic Apex to visit Common Grounds Coffee House & Desserts, serving freshly brewed
lattes, gelato, cheesecake, and more.
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Search is Interconnected

Sweet Talk Cafe

4.7 % K K K4 (164) - $10-20 - Coffee shop
i i Dr

@ "l love the wifi here, and the bathroom is so clean." |

Piranha Joe Coffee
4.4 % K K K4 (37) - $1-10 - Coffee shop
1 Hwy

@ "... inside and chill, and its a great place use like an 'internet
cafe' too."
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Search is Interconnected

Reddit - r/raleigh
30+ comments - 1 yearago $

SOCIAL Best coffee shops in Raleigh/Cary/Apex for working on ...

For coffee, Jubala. There's 3 locations in Raleigh. Neat place to work from too! Reply reply.

!

Missing: me | Show results with: me

Tripadvisor
https://www.tripadvisor.com > ... > Apex }
REVIEWS THE 5 BEST Cafés in Apex (Updated 2024)

1. La Farm. (841). Closed Today - 2. Barry's Cafe. (203). Closed Today - 3. Famous Toastery.
(152). Closed Today - 4. Chanticleer Cafe & Bakery.

Axios
https://www.axios.com > Things to Do
RGANIC The best coffee shops for remote work in Raleigh, Durham ...

Nov 28, 2023 — Here are the best places to post up for remote work at a Triangle coffee shop.

A

Common Grounds Coffee House & Desserts
https://www.commongroundsapex.com

Home | Common Grounds Coffee House & Desserts | Apex, NC
Visit Historic Apex to visit Common Grounds Coffee House & Desserts, serving freshly brewed
lattes, gelato, cheesecake, and more.
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And Search Is

@ Q a5 = @ 22:22 N\

Go g|e coffee shops near me X

Maps Shopping Open now With a view Delivery Images Best With wifi To study Allfilters ~ Tools SafeSearch ~

for San Rafael, CA - Choose area

Generative Al is experimental. Learn more

San Rafael, California has many coffee shops, including places with outdoor
seating, coffee shops with Wi-Fi, and coffee shops open now.

Coffee shops with outdoor seating N
Enjoy your coffee and a pastry while you relax o 7 Best Places Aroma Cafe
for Coffee in San Rafael
San Rafael -...
A4
@ varks.. A aroma.
' Q TEstiarinep

(=)
Santa Venetia
Weaver's Coffee & Tea - Pink Owl Coffee Peet's Coffee
San Rafael Cafe { T kT k d h
- o ke Op
Unive
6 ( of Cal )
Q
Casual spot with great coffee,  Small business coffee shop Berkeley-born chain with
espresso, and atmosphere with a relaxing atmosphere, outdoor seating and coffee, Q Andy's Uocal Marke '@
mochi muffins, and good tea, and baked goods a 9 Peet's Coffee
coffee and treats o
&
101 Weaver's Coffee & &
Tea - San RafaciCafe &
More Places -> T e
et §
ol
Coffee shops with Wi-Fi v
GREENBRAE, @ Ko o
Stay connected while you enjoy your coffee. arkspur, Fery d
. San Quentin
SOCi 2024
Coffee shops open now v Larkspur

Get your coffee fix no matter what time of day.



WELCOME TO THE CoMARKETING CLOUD -

INTELLIGENT MULTI-CHANNEL AUTOMATION

Powered by Genius

( SEARCH ) ( SOCIAL ) ( REVIEWS ) ( ADS ) (SURVEYS) ( CHATBOT )

I l | SOCi Shield
Social / Brand
Compliance
SOCi G E N I US Regulatory
BEST-IN-CLASS Al INTEGRATION, TRAINING & DATA ANALYSIS Compliance

ChatGPT, Bard, IBM, Dall-E, etc all trained in your brand voice through proprietary Patent Pending processes

DATA CONSOLIDATION & PROCESSING

(aggregated across channels, networks and locations, structured & filtered for analysis)
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INTERNATIONAL FRANCHISE ASSOCIATION -

Get your FREE copy of the
2024 Consumer Behavior
SEARCH OR SOCIAL? LEARNING YOUR CUSTOMERS’ LOVE LANGUAGE I n d eX (C B I ) Re p o rt

@ Which smartphone apps or websites have you used in the last 30 days

@ Chrome File Edit View History Bookmarks Profiles Tab Window Help

"

The Findings

Back in the summer of 2022, a Google
executive the surprising
finding, based on company research,
that 40% of Gen Z consumers would
rather use Instagram or TikTok

than Google when looking for

aplace to have lunch. This marked

a generational transformation in local.
Our findings indicate that for the most
part, consumers still think of search
as the primary local channel, with 64%
indicating they prefer search engines
for looking up local businesses.

But when you look at the breakdown
of sites and apps consumers say
theyve used for local research in the
last month, a picture emerges that
echoes the Google finding.

to look up information about local business?

As we can see, the most
frequently used tools are Google
Search and Google Maps, but
Facehook makes a strong third
place showing, and the next
three positions are occupied

by social apps: Instagram,
TikTok, and Snapchat. Significant
minorities also say theyve used
Apple Maps, Yelp, Bing, and
DuckDUCkGo (which uses

Apple for local data).

It's when we examine the
demographic breakdown of
the results that we begin

to see a full picture of today's
consumer preferences.

Scan the QR Code or visit
ww2.meetsoci.com/cbi/ifa
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