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Craft a Winning
Local Game Plan
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Meet Your Local Marketing Expert

Damian Rollison

Director of Market
Insights at SOCi
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Today’s Playbook

1 The Rise of TikTok in 3 How Al is Transforming
Local Search Marketing for Franchises

The Power of Reviews in 4
2 Consumer Decision Making Q&A?
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The Rise of TikTok in
Local Search
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The Rise of TikTok in Local Social

of Gen Z uses

Instagram and TikTok for
local search and discovery.
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The Rise of TikTok in Loca

How Social Media is Reshaping Local Search

soc?”

google.com

restaurants in mlami

top 10 restaurants in miami

restaurants in miami beach

top 10 restaurants in miami beach

best restaurants in miami

coolest restaurants in miami

best restaurants in miami beach

best restaurants in miami with a view

miami restaurants on the water

miami restaurants
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The Rise of TikTok in Local Social

How Social Media is Reshaping Local Search
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The Rise of TikTok in Local Social

How Social Media is Reshaping Local Search
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{ Q restaurants in miami
Top Videos Places Users Sounds

Miami ¢ T

. favorite

Top liked

My secret to getting
. great hotel deals..
MUST TRY ROOFTOP! ——
IN MIAMI, FL
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The Rise of TikTok in Local Social

soc?

Usage of Local Apps by Age Group

Platform

| Google Search
B Google Maps
B Facebook

B Instagram

B Snapchat

B TikTok

35-44
Age Group




The Rise of TikTok in Local Social

say that their

offline purchase journey
begins online.
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The Rise of TikTok in Local Soual

Top Takeaways

Therefore marketers must:
e Be on TikTok and Instagram

(have an account!)

e Create native content for
TikTok

e |ead with education and
entertainment when
creating content
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The Power of Reviews

frequently read

online reviews before
choosing a local business.
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The Power of Reviews

won't visit a
business with less than
a three star rating.
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The Power of Reviews

Google

coffee shops with wifi near me

coffee shops with wifi near me

coffee shop with wifi near me quezon city
coffee shops with internet near me

coffee house with wifi near me

coffee cafe with wifi near me

coffee shops with free wifi near me

best coffee shops with wifi near me

coffee shops with good wifi near me

coffee shops with wifi open near me

coffee shops with fast wifi near me

Google Search I'm Feeling Lucky
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The Power of R

soc?”

eviews

Sweet Talk Cafe
4.7 (164) - $10-20 - Coffee shop
2008 Creekside | anding. Dr

@ "l love the wifi here, and the bathroom is so clean."

Piranha Joe Coffee
4.4 (37) - $1-10 - Coffee shop
2237.01d US 1 Hwy

... inside and chill, and its a great place use like an ‘internet
cafe' too."

More places >




The Power of Reviews

Therefore marketers must:

soc?”

Use reviews as a signal to
Improve business practices
Respond in a timely manner
to reviews both positive
and negative

Respond to other forms of
consumer feedback online
(questions, social posts)

& The Human Bean

Overview Reviews

) Traveling Advanturez
=20 Local Guide - 11 reviews - 125 photos

ayear ago
Keto? Diabetic? Low carb? Or simply looking for a
fantasmicly (and yes that's a word) awesome new coffee
joint to try, this is the place in Kent to give (or get) a shot.
Of espresso of course! ... More

Response from the owner a year ago

Thank you for providing us with your feedback about
your experience! We're delighted to hear that you
received friendly, attentive service from our baristas!
Customer satisfaction is our top priority and we
encourage you to let us know if there's anything we
can do to deliver an even better experience the next
time you visit us. Thanks again for taking the time to
leave a review!




Al for Automation for
Local Marketing
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Al Automation for Local Marketing

v Marylin Demo » Inbox
Pending (14)  Outbox (3)  All Reviews (13929)  MyTasks (1)  Rule AddRule | More~ | &4

Account

) Social

Ads PLUS

e 100% On-Time e
e 100% On-Brand
e Authentic & Unique i g

© No response yet

Reviews

e Always Hyper Local

Send to CRM

sentiment Shawnta, New Haven posted

For every location!

Locations
@ Listings
@ Surveys

4% Reports
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Al Automation for Local Marketing

of customers are

okay with businesses using
Al as long as it improves
their experience.

32% need more evidence or do not have an opinion on Al usage.
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Al Automation for Local Mar

e Get Top Local Visibility
e Match Local Search
o Always Up to Date

For every location!
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super centers near me

Places

A

Walmart Supercenter
Department store

Austin, TX - (512) 892-6086
Open - Closes 11PM
Pickup: Now - Ends 8 PM

Walmart Supercenter
Department store
Austin, TX - (512) 443-6601
Open - Closes 11PM
Pickup: Now - Ends 8 PM

Walmart Supercenter
Department store

Austin, TX - (512) 292-6973
Open - Closes 11PM
Pickup: Now - Ends 8 PM

Hours ~

More places -

12:26

Maps  Shopping ~ Open  Walmart  Images

Places

Within 20 mi | Opennow | Offers
e Alour
Walmart Supercenter
Ceder Valley
Del Valle
Bear Creek > ), |
o 1 Pilotknob

) Garfield

planchach Map data ©2023 Google:

Sponsored
A Walmart Supercenter
Department store ¢

DIRECTIONS

B Walmart Supercenter
Department store
A ™ ®

Closes 11PM DIRECTIONS

ifer: Baby up to 25% of
C Walmart Supercenter
Department store

‘ ®

DIRECTIONS

D Walmart Supercenter
Department store

& Qsupercenter near me

Manchaca




Maximize Revenue for Your
Franchise

Brands with a strong online presence

faster than their competitors. bitly/soci-report

soc?
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http://bit.ly/soci-report

Thank You For Joining!
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