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In 2009, the franchise industry in Chile registered sales of US$ 627 million.  The first U.S. franchise concepts 
to arrive in Chile, in the late 80s, were McDonald, Pizza Hut, and Kentucky Fried Chicken.  Since then, the 
franchise market has actively expanded mainly in the fast-food industry and restaurants.  Currently, U.S. 
franchises have approximately 33% of the market.  The balance are either Chilean franchises or from other 
countries such as Argentina, Spain, France, Brazil, Australia, Canada, and England.  
 
Franchise companies operating in Chile are subject to local trade laws, as there is no specific legislation for 
this industry.  Royalties and fees have a withholding tax ranging from 15% to 35%.  Sales within Chile are 
subject to a value-added tax (IVA) of 19%, and foreign imports are also subject to VAT. 
 
As a result of the U.S.-Chile Free Trade Agreement - in place since 2004 - 99% of U.S. imported products 
enter Chile duty free provided a U.S. Certificate of Origin is presented to local customs upon arrival.  The 
remaining 1% should phase out by 2015.  Chile has very few barriers to imports and/or investments and 
foreign firms enjoy the same protections and operate under the same conditions as local firms. 
 
CS Santiago recommends that U.S. concepts interested in entering the Chilean market, adjust expectations 
to the local environment, which exhibits a slower pace where franchises tend to be conservative and cautious.  
Currently, a typical maximum investment for a local franchisee is in the US$ 100,000 range. 
 
Franchises with market potential in Chile include: full-service restaurants, children services, hotels/motels, 
services for elderly people, repair and rental services, cleaning services (home and industrial). 
 
For More Information    
 

The U.S. Commercial Service in Santiago, Chile can be contacted via e-mail at: veronica.pinto@mail.doc.gov; 
Phone: (56-2) 330-3369; Fax: (56-2) 330-3172; or visit our website:  www.buyusa.gov/chile/en 
 
The U.S. Commercial Service — Your Global Business Partner 
 

With its network of offices across the United States and in more than 80 countries, the U.S. Commercial Service of 
the U.S. Department of Commerce utilizes its global presence and international marketing expertise to help U.S. 
companies sell their products and services worldwide.  Locate the U.S. Commercial Service trade specialist in the 
U.S. nearest you by visiting http://www.export.gov/eac. 
 
Comments and Suggestions: We welcome your comments and suggestions regarding this market research. 
You can e-mail us your comments/suggestions to: Customer.Care@mail.doc.gov.  Please include the name of 
the applicable market research in your e-mail.  We greatly appreciate your feedback. 
   
Disclaimer: The information provided in this report is intended to be of assistance to U.S. exporters. While we make every 
effort to ensure its accuracy, neither the United States government nor any of its employees make any representation as to the 
accuracy or completeness of information in this or any other United States government document. Readers are advised to 
independently verify any information prior to reliance thereon.  The information provided in this report does not constitute legal 
advice.  The Commercial Service reference to or inclusion of material by a non-U.S. Government entity in this document is for 
informational purposes only and does not constitute an endorsement by the Commercial Service of the entity, its materials, or 
its products or services International copyright, U.S. Department of Commerce, 2007. All rights reserved outside of the United 
States. 
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